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Much has been made in discourse analysis of the study of turn-taking, and one can hardly write an introductory
survey of discourse studies without noting the work done in this field. In the classic ethnomethodological way,
discourse analysts have observed how participants organise themselves to take ﬁnns at talk. In any pieée of natural
English discourse, turns will occur smoothly, with only little overlap and interruption, and only very brief silences
between turns (on average, less than a second). People take turns when they are selected br nominated by the current
speaker, or if no one is selected, they may speak of their own accord (self-selection). If neither of these conditions
applies, the person who is currently speaking may continue. While the current speaker is talking, listeners are attentive
to the syntactic completeness or otherwise of the speaker’s contribution, and to clues in the pitch level that may
indicate that a turn is coming to a close. There are specific linguistic devices for getting the turn when one is unable to
enter the normal flow of turn-taking or when the setting demands that specific conventions be followed. These vary
greatly in level of formality and appropriacy to different situations (‘If I may, Mr. Chairman’, ‘I wonder if I might say
something’, ‘Can I just come in here’, ‘Hang on a minute’, ‘Shut up will you, I can’t get a word in edgewise’). There
are also lihguistic means of not taking the turn when one has the opportunity, or simply. of making it clear to the
speaker that we are attending to the message. These are usually referred to as back-channel responses, and consist of
vocalisations such as mm, ah-ha, and short words and phrases such as veah, no, right, sure. Back-channel realisations
vary interestingly from culture to culture (some languages have back-channel vocalisations that sound odd in English,
such as eh-eh, or highly nasalised sounds). Another feature of turn-taking is the way speakers predict one another’s

utterances and often complete them for them, or overlap with them as they complete.
Michael McCarthey. 2002. Discourse Analysis for Language Teachers. 13" printing. p.127. Cambridge University Press. 1= %,



