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During a conversation, listeners are very active. They have to be on the look out for topic changes and they have
- to signal when they want to speak or change the topic. They have to participate in turn-taking, giving appropriate
responses, including minimal, back-channel responses to encourage the listener to continue or to show understanding.
Listeners have to figure out ‘what to do whep speakers’ goals or claims conflict with theirs (often a question of power
rélationships). They have to cohstantly check their understanding and ask questions if they believe they’re getting lost.

Erickson (1986) sums up the roles of speaker and listener this way:

Thus to talk is also to listen —to attend, by watching and hearing, to what the audience is doing from
moment to moment. The speaker is not simply an information sender but is also an information receiver.

Conversely, the listener is a sender as well as a receiver. (p.315)

Erickson is adopting the “conduit metaphor” of communication here: One sends and the other receives. He is
modifying that metaphor to emphasize that roles are not so clearly defined. Perhaps we should come at this in another

way, a way that focuses on how meaning is co-constructed and exists in a sociocultural context.

Steven Brown. 2011. Listening Myths: Applying Second Language Research to Classroom Teaching. p.109-110. The University of Michigan Press. 1= 4%,



